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PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

August 2001

Arkansas
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas
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Provisioning - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Arkansas
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale}) Arkansas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Arkansas
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

August 2001

Arkansas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

12 Mo. Total
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# Missed # Missed % Missed % Missed Z-Value
Due Dates | >90Days | > 90 Days | > 90 Days
o} o] nfa n/a nfa i
0 0 nia 0.0% wal{ 0% T
0 ] n/a n/a nfa 60% 1
0 0 n/a nfa nla s b [ SWEBT
0 0 nfa 0.0% n/a 0% 1 —4@— All CLECs
0 4] nfa nfa nfa
0 0 nfa nfa nfa 30% 1
0 0 nfa nia nal] 20% +
0 0 nfa 0.0% nfa 10% +
0 0 nfa nfa nfa 0% e e e e e A A
0 0 n/a 0.0% n/al; o 6 0 6 % = = = = =
0 0 e 89888885t 3
......................................................................... ‘})) o] % 8 5 & g % g 3
0 0 T ——
Digital Subscriber Lin
Measurement Al CLECs SWBT 100%
47-18 # Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates | > 90 Days | >90Days | > 80Days 80%
0 0 n/a 0.0% n/a [
0 0 n/a 0.0% i 70% 1
o] o] n/a 0.0% n; 60% 1
0 0 nfa n/a nf; so% 4 [ SWBT
0 0 nfa 0.0% 0% 1 —— All CLECs
0 0 n/a 0.0%
0 0 nia 0.0% n/ 30% T
[0} 0 nfa 0.0% nf; 20% +
o] a nfa 0.0% n/. 10% +
nfa 0.0% n/
of ol om ew  ml] EETITTIIIIIOT:
e 8 @ Q@ g 9 9 9 2 g < @

SWBT
—<&— All CLECs

Sep-00

Oct-00 @

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 4

May-01 ¢

Jun-01 ¢

Jut-01 ¢

Aug-01

—&— Al CLECs

All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
D
Due Dates | >890 Days | »90Days | > 90 Days so% +
o] 0 nfa n/a
0 0 n/a 0.0% n 70% 1
o} 0 nfa nfa 60% 4
o] o] nfa nfa 50% +
0 0 n/a n/a 0%
o] o} n/a n/a [
0 0 n/a n/a n/a 30%
Q o] nfa nla nfa 20% +
a 0 nia nfa nfa 10% +
0 0 n/a nia nla
0% +
0 0 n/a nfa nfa g g
Aug-01 Q 9] n/a a g
g o
1 12 Mo. Total'
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

August 2001

Arkansas

DS3
Measurement All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | >90Days | > 90 Days | > 90 Days

Percent Missed Due Dates Due to Lack of Facilities > 80 Days

nfa

0O 00 000 oo o oo

L

nla n/a
nfa nfa
n/a n/a
nfa nfa
n/a n/a
n/a nla
n/a nfa
nfa n/a
nfa nfa
n/a nfa
nfa n/a

n/a

n/a O% - - . _— & - ) G - - &
G ——4———0— 00— 40— —*
n/a o o @ 9 = ¥ ¥ ¥ = ¥ = =
2 9 ¢ 9 9 ¢ g 9 & g g Q
o B > (%3 f=4 £ = s b =4 =1 o
[ 8 <] @ © ] 8 S w© s 3 3
® O z 4o S5 &« = < 3 5 <

ISDN - BRI
All CLECs sSwBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | >90Days | >90Days | > 90 Days
Q 0 nfa 0.0% nfa
o} 0 nfa 0.0% nfa
0 0 n/a n/a n/a
0 0 nfa 0.0% nia 50% 4+
0 0 nfa 0.0% n/a
o] o} n/a 0.0% n/a
¢] 0 nfa 0.0% nia
o] 0 n/a 0.0% n/a
0 0 nla 0.0% n/a
0 0 n/a 0.0% nia
0 0 nfa 0.0% n/a g 0% o
1 0 2
R %

SRR

p

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 4}

Feb-01 @

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 &
Jul-01 {D

Aug-01

UNE Loop and Port Combi

All CLECs
# Missed # Missed % Missed % Missed
Due Dates | > 90 Days | > 90 Days | > 90 Days
0 o] nfa n/a nfa
0 Q n/a nfa n/a
0 0 n/a n/a nfa
0 0 nfa nfa nfa 50% +
0 G nfa nfa n/a
Q 0 n/a n/a nfa
0 0 n/a n/a nla
0 4] nfa nfa n/a
o} 0 n/a n/fa nfa
0 ¢] nfa nla nia
0%
o] o] n/a n/a n/a o
0 Q n/a n/a 3
Q
- 9]
0

nation - ISDN

Qct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 4

Feb-01 ¢

Mar-01 &

Apr-01 4

May-01 ¢

Jun-01 &
Jul-01 &

Aug-01

All CLECs SWET
# Missed # Missed % Missed % Missed Z-Value 90% ’»
Due Dates | » 90 Days | > 90 Days | > 90 Days a0% +
0 0 n/a 0.0% n/a
0 0 nia 0.0% waff 0% T
o] 0 nfa n/a n/a 60% 1+
0 0 n/a 0.0% n/a 50% +
0 0 n/a 0.0% n/a 40% L
0 Q nfa 0.0% n/a
0 0 n/a 0.0% nfal] 30% T
0 0 n/a 0.0% nafy 20% |
0 0 n/a 0.0% nfa 10% 4+
0 0 n/a 0.0% n/a
0 of we|  om| | HEEITIrrr——
0 0 na 0.0%) nial: 3 3 3 2 32 3% % g 2
- # o 2 8 5 ¢ s < £ 3
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas

Digital Subscril

ber Line (DSL

------ SWBT
——AllCLECs

A S|

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Fac
RSBSOS IDRBRANN TR n
All CLECs 14.0
# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days 4 120 T
0 nfa nfa nfa;
0 n/a 2.00 maf] 00T
0 n/a n/a nfaj; D -
4 80+ v o
0 nfa nla nfali N Do
0 n/a 12.00 mafl gg 4 o co
0 n/a n/a nfa . \ . .
0 n/a nfa n/a 40 {- ' . ; '
0 nfa n/a nfa ! ° N | S
0 nla 11.00 naf] 20 * ! . ! S
0 n/a n/a nfal; S . | . V)
0 na 300 na 0.0 " g <+ +- * + —4¢ * ¢ *
, p 'l 8888353555335 35 5
N . e 2 S % 5 ¢ 5 8 5 5 F £ 3 D
""" w © z o S5 L =« = S5 2 K
12 Mo. Total 0

Measurement All CLECs SWBT
48 - 02 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

n/a
n/a
n/a
nfa
nfa
n/a
nia
n/a
nfa
n/a

n/a

23.67
3.50
9.90

n/a
6.50
325
7.75
7.50
6.75
1.00
6.00

nag:
nfal;

nfa
nfa
n/a
nfa
n/a

nfa g
nfal

ofjlo c o oo o000 oo oo

—<— Al CLECs

o
Q

Sep-00

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢~

Jan-01 ¢

Mar-01 ¢
Apr-01 ¢

Feb-01 ¢

AllCLECs

May-01 ¢
Jun-01 ¢«
Jul-01 ¢

Aug-01

——— All CLECs

(=]

# Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days
0 nla nfa n/a
0 nfa nla n/a
0 n/a nfa nfa
0 nfa nfa nfa
0 n/a nia nfa
0 nfa nfa /i 04t
o nla nfa nfaf 03t
a nl/a n/a nla 02+
0 n/a nla nfaj o1 4
0 n/a nfa nfaf;
0 n/a 00 o
0 n/a 2

[27]

Oct-00 ¢

Nov-00 4

Dec-00 ¢

-
P
<
c
©
8

Mar-01 4

Feb-01 &
Apr-01 ¢

Jun-01 &
Aug-01

——All CLECs

All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
0 n/a nfa
0 nfa 10.00
0 nfa nfa
0 n/a n/a
o] nfa nfa
0 nfa n/a
o] nfa n/a
o] nfa nfa
o] nfa nla
0 n/a ,
0 na 009
0 H
&
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Oct-00 ¢

Nov-00 ¢ - -

Dec-00 ¢

Jan-01 ¢

Mar-01 ¢

Feb-01 ¢
Apr-01 &

May-01 &

Jun-01 ¢
Jul-01 ¢




PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas

e)

Provisioning - Specials (Resal
R N R A R A L At A A AR A R A A

Average Delay Days Due to Lack of Facilities

RIS
DS3 T
All CLECs SWBT
# Missed Avg. No. Avg. No 2-Value
Due Dates of Days of Days
0 n/a nfa nfa
0 nfa n/a nfa
0 nfa n/a n/ags
0 n/a n/a nfafi
0 nfa nfa nfaf:
0 nfa nia nial
¢} nfa nia nfa
0 n/a n/a nfa
0 nfa n/a nfa
0 nfa nla N =R N
0 g8 %2
..................................................... 8 2o s

—_—

ISDN - BRI

ISDN - PRI

All CLECs SWBT 14.0
# Missed Avg. Ne Avg. No. Z-Value
Due Dates of Days of Days 120 W .
0 n/a 2.00 n/a | o
0 na 750 nafi| 1007 ‘ o
0 n/a nfa n/a a0t o - . . K
0 nfa 1.00 nfa ‘ oo ) . N
0 na 3.00 nabil gol - Do < DR
0 nla 9.20 nfa ;
0 n/a 3.00 n/a
a nfa 8.00 nfa N Y Rd ‘
0 n/a 6.00 nia 20¢ | s
0 nfa 11.67 nia P
0 nfa 100 na 0.0 —¢——¢—¢—¢—— 0 —0¢0—&
88885323555 5
S S, A S— 2 5 3 8§ § 8 5 5 § 5
................................................... &g 8§ 2 & 5 2 2 & & 3

Measurement SWBT
48 - 07 # Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days
0 nfa nfa nfa
0 n/a n/a nia
0 nia nfa nfa
0 nfa nfa nia |
o] nfa n/a ' L
0 n/a nfa 0'4}
0 n/a n/a 0.3 [
0 nfa nfa o,z{
0 nfa nia 0.1 }»
0 n/a nfa
0 00 — - ———————— %
0 T 88§38 73%8%%
~~~~~~~~ 32 2852855832

271 - No. 48b

All CLECs
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 120 + .
0 n/a 2.00 nEf .
0 nla 7.50 n/a
9] nfa nfa nfa
o na 1.00 nla : : ;
0 nla 3.00 nfa S P SN .
o] n/a 9.20 nfa
] nla 3.00 nfa
g n/a 8.00 nfa
0 nfa 6.00 nfa ;
0 n/a 1167 nia VL.t v
0 n/a 1.00 nfa 0.0 ¢—0——¢——0—¢—¢—4——%
o [=} [= o - — — — - - - -
0 s ool wl| 25§8§528333%%%%3
8 2488 & 2 <32 32 5 2

-SWBT
All CLECs

All CLECs

—&— Al CLECs

| . —&—All CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

VGPL

All CLECs SWBT J
# Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days g
o] nfa 6.63 nfa

0 n/a 6.07 nfa
o] n/a 10.87 nfa
38 13.00 2333 -220 S R T PRSI

0 n/a 40.50 nfa —&— All CLECs

1 66.00 9.13 319

Q nfa 2225 nfa

0 nfa 24.00 n/a

0 nfa 11.61 nfa LR S .

0 e 04— -—

0 n/a o o = - - = = -

0 3 8 3 & % 5 § 3§

- & & = o =

............................................... 8 2 s z g 3 3 2

Digital Subscriber Line (DSL,

All CLECs SWBT i
# Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days 20 | )
0 nfa 9.88 nfa hS
0 nfa 773 n/a PR A
0 nfa 16.65 nfa 15 + N . SN
0 nfa 16.55 nfa ol e SWET
0 n/a 9.32 nfa 10 4 . ! —— All CLECs
0 wa 19.94 n/a e ' R
0 n/a 8.79 nia N .
o nfa 274 n/a 51 IR
0 n/a 1,69 n/a R
0 nfa 255 nfa DU
0 nfa 317 nfa 04 —e+—2 e
0 na 275 < 2 2 % 2 2 2 ¢ 32 € 2 %
g8 5 8 8§ 2 8§ 2 § 3 5 2

DS
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

nla nfa nfa

n/a nfa nfa
nfa nfa n/fa

n/a nfa nafisssEessesse 4 | Pt
—<&— AllCLECs

nfa n/a nla
n/a nfa n/a
n/a n/a n/a
n/a nfa n/a
n/a nfa nfa

O 2 OO0 0000 o0 oo

n/a nfa nfa R N N )
200 p nia 0.0 --———4 *—r—0——4 + +
. nfa o -
’ 2 888 35 5 5 58 3§ & 5 3
Q. "5 > (o] =4 Ee) = = > [=4 = o
4] ] © (] ] o ] ] 3
8 o 2z 4 8 ¢& = « = 5 2 <

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

nfa nfa

n/a 10.00
n/a nfa nfa
n/a nfa nfapiismdsemeed oL 0 o e

0
o]
o]
0 |
o] nfa nfa nfa . B —&— All CLECs
0 nfa n/a nfa 404! |
0 nfa nfa nla N ‘
0 n/a n/a n/; ) \
: 20 4 .
o] nfa nfa nfa . .
0 nfa n/a n/a ) '
00 —¢—0——0—0—0—¢—¢—¢
0 n/a n/a nfa o o o o - - - — - - e -
0 nfa X 2 9 % © Q@ o9 @ g 9 g 9
o bt > [+ =1 e} = a8 > c =1 =]
8§ o 2 48 8 & 2 < 8 3 5 2
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas

Provisioning Specials (Resale)

All CLECs

# Missed Avg. No
Due Dates of Days

Avg. No.
of Days

Z-Value

nfa
nfa
n/a
nfa
nfa
nfa
n/a
n/a
nfa
nfa
nfa
n/a

ISDN
All CLECs SWBT
# Missed Avg. Na. Avg. No Z-Value
Due Dates of Days of Days
% 0 n/a 6.72 nfa
0 n/a 7.04 n/a
0 n/a 5.46 nfa
0 nfa 16.57 nla
1 7.00 11.04 -0.24
0 n/a 39.64 nfa
1 3.00 7.00 -0.43
0 n/a 46.67 nfa
0 n/a 3.56 nfa
0 n/a 538 nfa
0 n/a 1.82 n/a
1

ISDN

o] n/a

o} nia
0 nfa
26 29.00

0 n/a
23 92.00
1 136.00
24 14.75
0 nfa

Measurement All CLECs SWBT
49 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
0 n/a 52.00 n/a

nfa
246
2997
23.00
nla
n/a
nfa
n/a
nfa
na

2580

nfa

nla

n/a

nfa
nia
nfa
nfa

n/a

UNE Loop and Port

Combination - ISON

12 Mo. Total

All CLECs SWBT
# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days
o] n/a 6.72 nfa
0 n/a 7.04 n/a
0 nfa 5.46 nfa
0 n/a 16.57 n/a
0 n/a 11.04 n/a
0 n/a 30.64 nfa
0 n/a 7.00 nfa
0 n/a 46.67 nfa
Q n/a 356 n/a
o] n/a 5.38 n/a
0 n/a 1.92 nfa
o] n/a

Average Delay Days for SWBT Caused Missed Due Dates

o
a
—+-

—<&— All CLECs

50.0

Feb-01 4

450 4
400 4
350 +
300
250 1
200 +
15.0
100 +

50 1
0.0

;

»
'
v
‘.

.
‘l
\.
.
.
\g

—e—AilcLECs| E

Sep-00

Oct-00 ¢
Nov-00 ¢

Dec-00 4

Jan-01 4
Feb-01 4
Mar-01 {
Apr-01 4

May-01 @ +--~
Jun-01 ¢

Jul-01 4

Aug-01

1200
100.0 +
800 +
60.0 +

400 {-

20.0 1

00

T---sweT ||
—&— Al CLECs|

May-01 +
Jun-01 4
Jul-01 @

Aug-01

400 |
350 +
30.0 +
250 4
200+
15.0 1
100 +
50§

00 +—

-SweT | |
—— AllCLECs 1
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Nov-00 ¢
Dec-00 4‘

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 1)

May-01 ¢ +---




PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
VGPL
{ Measurement [ All CLECs SWBT
1 52-01 | # Trouble Mean Time Mean Time
TR Reports to Restore to Restore
nfa 5.90
109.97 8.22
n/a 6.64
nfa 8.46
nfa 7.99
6.63
5.01
7.50
7.01
6.53
522
6.06

= O N 22 0O = 2 OO0 0 =~ O

Oct-00 1

L {Digital Subscriber Line)
All CLECs SWBT/ASI
# Trouble Mean Time Mean Time
Reports to Restore to Restore
n/a 25.82
n/a 28.23
nfa 5297
a 7819 : ——AIlCLECs
nfa 59.87 2 .
n/a 3554
n/a 80.56
nfa 33.78
nfa 15.07
nfa 9.15
12.24

O O 00000000 o0

Oct-00 <L
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Mar-01 ¢

of

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

n/a nfa
nla nfa
nla n/a

nfa —e—All CLECs

nfa nfa

nfa nfa
nfa
nfa
nfa
nfa

o0 00 C 0000 oo

n/a
2

Jan-01 @ - -

12 Mo. Total

DS1
Measurement All CLECs SWBT
52-04 # Trouble Mean Time Mean Time
Reports to Restore to Restore

n/a nfa
1.18 453
nfa n/a
na 3.78
nfa 1258
n/a nia

—&—All CLECs

n/a

nfa
nia
n/a

n/a

©C O 000000 O0OQ =0

Oct-00 4
Feb-01 @----~
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas

Maintenance - Specials (Resale)

1 Measurement All CLECs SwBT
52-05 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

0 n/a nfa nfa;
0 n/a n/a nfa
Q n/a n/a nfaf
0 nia n/a nfaf;
0 n/a nfa nfaf:
0 nla nfa nfa
0 nla nfa n/a
0 n/a nfa n/af;
0 n/a nfa nfaf;
0 nfa nfa nfaf
0 nfa n/a nfaf;
0 nla nfa “
0

ISDN - BRI

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

1 4.50 8.44

1 3.52 9.22

0 n/a 5.37

0 nia 37.30

2 1.63 12.36

1 425 8.63

0 n/a 5.41

1 338 17.53

2 474 9.38

2 1.04 513 .

1 7.33 7.45 -0.01
0 nfa 8.58 n/a

12 Mo. Total

ISDN - PRI

Mean Time to Restore (Hours) - Dispatch

——All CLECs

Oct-00 ¢
Nov-00 ¢
Dec-00 &

10.0 + .

—o—AllCLECs

0.0

R ~ , . -

. A A -7
5'0‘\ .

+ » ‘g + y —t t t +

[=] — - — - - — —

8 888 & 5 5 5 5% 5 5 5

e [ = = = o

& 8 3 8 § 8 § 5 & 5 3 %

w © z A 5 uw = < 3 S <

Measurement |: All CLECs SWBT
52 -07 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

0 nia 4.65 nfa
0 nla 3.48 nfa
1 207 165 0.29
0 nfa 1829 n/a
0 nfa 1.76 nfaf;
0 nfa 317 nfa
0 nfa 6.57 nfa
0 n/a 9.26 nfa
o] nfa 3.91 nfa
0 nfa 1.79 nfa
0

0

All CLECs

# Trouble

Mean Time Mean Time

Z-Value

Reports to Restore to Restore
0 nla 8.44
0 nfa 922
0 nfa 537
0 nfa 37.30
0 nfa 12.36
0 nfa 863
o] nfa 5.41
0 n/a 17.53
0 nfa 9.38
o] nfa 513
a n/a 7.45
____O_L n/a 8.58

10.84

—— Al CLECs

40 17 -, . ' - L .

M v ” Y. .

. v Lt e

20 ¢+ A V- .

0.0 ¥ t » ag g + > ——¢

- = = T = = =
8 88 8 3% 3 3555 3§ § 3
— [ > c = >
% 3 & & § &8 g & 3 3 3
2} z o - w = 4 = S <

35.0 +

200 + '

WBT
—4—AlICLECs
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PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

VGPL |
All CLECs SWBT

# Trouble Mean Time Mean Time
Reports to Restore to Restore
n/a 225
nfa 263
nfa 2.72
nla 272y napq | Le--cccc-
nfa 450 )

nfa 243
nfa 1.14
nfa 1.53
nfa 2.03
n/a 1,96
nla 1.77
nfa

———All CLECs

Nov-00 ¢
Jan-01 ¢
Feb-01 ¢

OO ©O O 0O 0O 0o 0 o000 oo

DSL (Digital Subscriber Line)
All CLECs SWBT/ASI
# Trouble Mean Time Mean Time
Reports to Restore to Restore
nfa 22.09
nfa 13.07
n/a 10.10

nfa 5174
nfa 53.86 2 ¥ —o—All CLECs

nla 10.05
nfa 94.34
nfa 3.95
nfa 4.11
6.91

nfa

Jun-01 ¢

4O ©O © O O OO0 OO0 o oo

Dec-00 ¢
May-01 ¢

Measurement £ All CLECs
52-11 ] # Trouble Mean Time Mean Time
Reports to Restore to Restore
nfa 0.05
nfa nfa
n/a 0.08
nla nfa
nfa nfa
nfa nfa
nfa nfa
n/a

—&—All CLECs

nfa
nfa
nla

Oct-00 ¢
May-01 §. . .

Nov-00 4

OO OO0 0 oo O oo OO0

Measurement All CLECs

52-12 # Trouble Mean Time Mean Time
Reports to Restore to Restore
nfa nfa
n/a nfa
nfa nfa
nia nfa
n/a nfa
nfa nfa
n/a nfa
n/a nfa
n‘a

~——All CLECs

o 0o o o o o 0o o o oo

Mar-01 4L
Apr-01 ¢ . .
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas

Mean Time to Restore (Hours) - No Dispatch

ISDN - BRI

RN SRR SR
i Measurement All CLECs SWBT
52-13 1 # Trouble Mean Time Mean Time
2 Reports to Restore to Restore
0 nfa nfa
0 nfa nfa
0 nfa nia
o] nfa nat owagt .| e
o} nla nfa —e——All CLECs
0 nfa nfa
0 nfa n/a
0 nfa n/a
0 nfa n/a
o nfa n/a
¢} n/a nfa 00 o g ﬁ f
0 n/a Oé_ C;’ og) 35
RRRRRRRRRRR $ 3 3 =3

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 nfa 3.46
1 0.15 285
0 nfa 1.22
0 nfa 68| na@g .0 -
0 n/a 133 —&—All CLECs
o] nla 062
0 nfa 1.39
0 nla 1.06
0 nfa 1.40
0 nfa 0.99 L
: 588855353553
§ 6 28 82 2 2 2 3 3 2

All CLECs
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
i 0 wia 062
: 0 nia 263
¢ nla 0.95
0 nfa 0.23
0 n/a 0.43
0 n/a 095
0 nfa 2.96
0 nfa 0.41
0 nfa 1.13 .
0 nla 263 R ‘L"‘ o N
g nfa 0.83 8, 8 5 5 5 § 5
s 8 § 8 8 z %
0 pd o = L = I
Measurement All CLECs SWBT 4.0
52-16 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 35 F.
0 n/a 346 304
0 nfa 285
0 n/a 1.22
0 n/a 0.89 ol o
0 n/a 1.33 ’ —&—All CLECs
0 nfa 0.62
0 n/a 1.39
0 n/a 1.06
0 n/a 1.40
0 n/a 0.99
0 nfa 0.79
0

271 - No. 52d



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

August 2001

Arkansas

Repeat Reports (%)

VGPL

I 12 Mo. Totall

Measurement [ All CLECs SWBT 80.0%
53-01 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 50.0% +
] 0 nfa 10.44% n/a
1 0 0.00% 16.74% 0.45F] 4000 1
0 o] n/a 9.40%
0
o} 0 n/a 7.48% 300% +
0 0 nfa 11.51%
1 9] 0.00% 12.89%
20.0% T+
1 0 0.00% 10.40%
o] 0 nia 11.17% . R -
o 4 e
1 0 0.00% 12.57% 3 10.0% Tt
2 1 50.00% 12.81% 1.55§;
0.0% —r—— g —— t o g
0 Y 8.59% > Q [=) o =] - - - - - - - -
: 0 2295333588388 %
3
§ 6 28 s ¢ 3 2 2 3 3 2

DSL (Digital Subscrib

er Line)

—<——AllCLECs

.

] Measurement § All CLECs SWBT/AS!
] il #Trouble | #Repeat | % Repeat | % Repeat | Z-Value
Reports Reports Reports Reports
0 0 nfa 16.76%
0 0 n/a 40.82% k
o} Q n/a 44.10% n/a 30.0% 1+ .
o] 0 nfa 34.66% nfa .
0 0 n/a 35.84% nia ;
0 o} n/a 28.76% nla
0 0 nfa 18.85% n/a
0 0 nfa 5.08% nfa
0 ¢} nla 8.22% n/a
o] o] nfa 0.00% n/a
0 0 nfa 0.00% naf 00% $—¢
0 0 na 7.55% 2 S
R & s
Q 0

Nov-00 4

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 4

Jul-01 ¢

Aug-01

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 30.0%
0 o] nfa 0.00%
0 0 nfa nfa 25.0% 1
0 0 nfa 0.00% 200% 1
a o] n/a 0.00%
0 0 nfa nia 15.0% *
0 o n/a nfa
o} o] n/a n/a 10.0% +
o] 0 n/a n/a
o 0 nfa 5.0% T
o} o} n/a n
0 0 nia 0.0% ¢ P
1 0 0.00% 1 3
g 8
0 0.00%

—<—AlICLECs

Nov-00 4

Dec-00 ¢

Jan-01 ¢

Feb-01 @

Mar-01 ¢

Apr-01 &

May-01 ¢

Jun-01 ¢

TR S

Aug-01

12 Mo. Total

271 - No. 53a

RIS SR SR
All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reparts Reports
0 o] n/a n/a nfag
1 0 0.00% 0.00% 000
0 9] n/a n/a n/a
o] o} nfa 0.00% nfa 15.0% + ,'I .IS\I\INCBJECS
0 o] n/a 0.00% nfa .
o] 0 n/a n/a n/a 2
0 0 n/a n/a n/a
0 0 nfa 0.00% rfaf] :
0 0 n/a 0.00% nfaf )
0 0 nfa 0.00% n/a )
0 o mal  000% vl T e 8 s s & s o
0 0 n/a 25.00% nfaf] ‘%%2?}‘%%‘;‘;%22%
w O Z2 A S5 ¢ = < = 3 5 2




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

August 2001

Arkansas

Repeat Reports

...... —_—

=

12 Mo. Total

Measurement All CLECs SWBT 100.0%
53 - 05 #Trouble | # Repeat % Repeat % Repeat Z-Value S0.0% +
Reports Reports Reports Reports
80.0%
0 0 n/a nfa
o] o] nfa nla 70.0% T
0 0 nfa nla 60.0% 1
0 0 nfa nfa 50.0% +
0 0 nfa n/a
Sh 4
0 0 nfa nfa 40.0%
0 o nfa n/a 30.0% T
0 0 nla nfa 20.0% +
0 o nfa n/a 10.0% +
o] 0 nfa nfa
L
o} ¢] n/a n/a 0.0% o
<]
0 0 nla -3
]

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

ISDN - B

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 4‘

Aug-01

—&— All CLECs

Measurement AllCLECs SWBT
53 - 06 # Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

1 0 0.00% 10.96%
2 0 0.00% 16.67%
o} 0 n/a 15.07%
0 0 nfa 12.99%
2 o] 0.00% 15.05%
1 o] 0.00% 18.75%
0 a n/a 15.28%
1 o] 0.00% 20.00%
2 0 0.00% 21.62%
2 1 50.00% 16.67%
1 0 0.00% 18.52% X
0 Q n/a 12._3_0% n/

0.0%

12 Mo. Total

8.33%

15.94%

Sep-00

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 &

Mar.01 ¢

Apr-01 ¢

ISDN - PRI

May-01 4
Jun-01 4

Jul-01 4

Aug-01

—e— Al CLECs

UNE Loop and Port Cambination - iSDN

d Al CLECs SWBT
:l # Trouble | # Repeat | % Repeat | % Repeat Z-Value
Reports Reports Reports Reports
) 3 ) : nfa 0.00% 16.0% 7
o] 0 n/a 17.65%
1 o] 0.00% 0.00%
o] [} nfa 0.00%
Q o] nfa 10.00%
4] o] n/a 10.00%
0 0 n/a 0.00%
0 0 n/a 0.00%
0 0 nfa 0.00%
0 0 n/a 0.00% )
o 0 na 0.00% 0.0% 2
0 0 / 0.00% Zx
m o]

Oct-00 ¢

Nov-00 ¢- - -

Dec-00 ¢.

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢ -~

Apr-01 ¢

May-01 ¢
Jun-01 ¢

Jul-01 ¢

Aug-01

All CLECs SWBT
# Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
o] 0 n/a 10.96%
0 0 n/a 16.67%
0 0 nfa 15.07%
o} o] n/a 1289%) n@ s et T
0 0 nfa 15.05% 10.0% L All CLECs
o} 0 nfa 18.75%
o} 0 nfa 15.28%
o} 0 nfa 20.00%
0 0 nfa 21.62%
0 0 n/a 16.67% R
JIEY B 0% Sttt et et
0 0 s 5§ 31%33%8%8%¢8¢83%
§ 2 4 8 ¢& 2 < § 3 3 2
............................................................................. m< R RO

—<— AllCLECs
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

August 2001

Arkansas

Trouble Report

Rate (%)

12 Mo. Total

1,71

7

0.41%

0.38%

—4&—AIICLECs

T Measurement. Al CLECs SWBT 1.6%
54-01 No. of # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 1.4% 1
120 0 0.00% 0.39% 12% +
: 121 1 0.83% 0.47%
Nov-00 & 109 0 0.00% 0.30%
Dec-00f: 151 0 0.00% 0.30%
Jan-01 135 0 0.00% 0.49%
Feb-01 172 1 0.58% 0.44%
Mar-01 185 1 0.54% 0.39%
Apr-01 161 0 0.00% 0.35%
May-01 140 1 0.71% 0.36%
Jun-01 140 2 1.43% 0.40%
Jul-01 136 0 0.00% 0.39% 0.0% o O & f
(=] o (=] [=]
141 1] 0.71% _0.35% (%L g- é §

Jan-01 4

Feb-01 4+

Mar-01 +

Apr-01 4
May-01 +
Jun-01 4

Jul-01 4
Aug-01

DSL (Digital Subs

criber Line)

easurement

DDS

All CLECs SWRBT/ASI
54 - 02 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate
o] 0 nfa 16.16%
o] 0 n/a 4.71%
0 o] n/a 2.84%
0 0 n/a 246%f na@ld >TT%( V[T
0 0 n/a 3.94%
0 0 n/a 2.39%
0 o] n/a 1.29%
[} o} nfa 0.54%
0 0 n/a 0.66% 20% 1 A
0 0 nia 0.52% ST el
o] 0 nfa 0.29% O'O%O z g g i f f f i f 3 -
0 0 nfa 0.47% ‘3%2%‘33??33%%
T §3 2488 ¢% 823533

DS1

et All CLECs

All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate 30.00% T
2 0 0.00% 0.54%
2 0 0.00% 0.00% 25.00%
2 o] 0.00% 0.56% 20.00% +
2 o] 0.00% 0.56%
2 0 0.00% nla 15.00% +
2 0 0.00% 0.00%
2 0 0.00% 0.00% 10.00% +
2 0 0.00% 0.00% J
2 0 0.00% 117% 5.00% +
2 o] 0.00% 1.15% e mmme -1
s of  ooowl  172% Y s vy
5 &6 © & O o O o © 9 O
3 1] 3333% g_ﬁégggéé%g—g
w © z o S5 w = << 3 S5 7

Aug-01

All CLECs SWBT 60.0%
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate . 50.0% +
1 0 0.00% 0.00% 0.00
2 1 50.00% 0.84% 5.36 40.0% 1
2 o} 0.00% 0.00% 0.00¢:
2 0 0.00% 0.85% 0138 30.0% 1
2 0 0.00% 0.88% -0.13
2 o] 0.00% 0.00% 0.00¢:
] 20.0% A
2 0 0.00% 0.00% 0.00}:
2 0 0.00% 1.52% 017
e 0 4
2 0 0.00% 1.52% -0.17 10.0%
2 o] 0.00% 3.13% -0.25
0.0%
2 0 -0.30 e
2 0 0.59 2
[
0]

—&——All CLECs

271 - No. 54a




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Specials (Resale) Arkansas

Measurement All CLECs SWBT 100.0%
54 -05 No. of | # Trouble Trouble Trouble Z-Value 90.0% +
Circuits | Reports | Report Rate | Report Rate ;
’ 80.0% T+
0 0 n/a 0.00%
0 0 nfa 0.00% 70.0% t
0 0 nfa 0.00% 60.0% +
0 0 nia 0.00% T T SWBT
0 0 n/a 0.00% ) ——AIICLECs
% +
0 0 na 0.00% 40.0% 1
0 o] nla 0.00% 30.0% T+
0 0 nfa 0.00% 20.0% T
0 0 nfa 0.00% 100% 4
0 0 n/a 0.00%
0 & & &- - & & &- o- - &
0 0 nfa 0.00% n 0_0/.,0 5 o 6 - < ¥ - = = = -
2§ 2 % & 3 5% 35 g & & 9
g ot nal 000 $ 3 3 8§ 5§ 8 5535538
0 % Y Ry » O z o S5 L =24 = 5 7 Z

ISDN - BRI

All CLECs SWBT
No. of | # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate
46 1 217% 367%
47 2 4.26% 2.93%
47 0 0.00% 3.50%
46 0 0.00% 3.69% 3.0% .
46 2 4.35% 4.36% —®—AlCLECs
42 1 2.38% 2.99%
38 0 0.00% 3.37%
39 1 2.56% 3.49%
38 2 5.26% 3.44%
39 2 5.13% 4.67%
38 1 263% 365% 00% T — 2
9 o.ooi 5.50% 2 2 2 9% 2 2 ¢ 2 2 92 2 %
...... - $ 8 3 § § § &8 &8 & 5 3 9
s O z o S5 L = << = S5 7 g

12 Mo. Total

ISDN - PRI

 Measurement All CLECs SWBT
54 - 07 No. of [ # Trouble Trouble Trouble

Circuits | Reports | Report Rate | Report Rate
0 0.00% 0.02%
0 0.00% 0.04%
1 1.01% 0.01%
0 0.00% oo1%|  -o0%2¢ 00, L VO 777"
0 0.00% 0.02% ——ANCLECs
0 0.00% 0.02%
0 0.00% 0.02%
0 0.00% 0.03%
0 0.00% 0.02%
0 0.00% 0.02% N e - ke
0 0.00% 0.02% S 2 8 5 = 5 5 5 5 5 5
Ol L oot 53§ :3 535335358
7 ey ©C =z O S5 w = < = <

UNE Loop and Port Combinations - ISDN

All CLECs SWBT 1 60%
No.of | #Trouble | Trouble Trouble Z-Value [
Circuits | Reports | Report Rate | Report Rate 1 5.0% ’, .
0 0 na 3.67% n/af] N
0 0 n/a 293% makl 40y | L RN
0 0 nia 350% 2 JU . S .
0 0 nfa 3.69% T TS e
0 0 nfa 4.36% 0% T —e— All CLECs
0 0 nia 2.99%
0 20% {
0 0 na 3.37%
0 0 n/a 3.49% o
0 0 na 3.48% T
0 0 nia 467%
o -~ oo ———e
0 0 wa 3.65% R D G S - - = -
el 0 wa| o 552% 4 F I3 ¢ 23
A e T e e @D o (=] @ [+ 3 = =3
0 0 @ Z 0o = 3 2
e ——

271 - No. 54b



PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements

(UNE)

August 2001
Arkansas

Average Installation Interval (Days)

00RO R R R RS R RO R DO RO R S S A AR SRR RIS A
” All Data and Charts - All CLECs Combined
Measurement 8.0 dB Loop |
55 - 01 ! 1-10 Loops 11-20 Loops 20 + Loops —l 45
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
#Orders | Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days 4.0 1
259 24 o] nfa 0 nfa 35
502 27 3 27 0 nfa : 30 4
196 24 1 o} 0 n/a [
103 21 1 40 0 nfa f 251
166 23 1 40 0 naf] 207
114 20 o] n/a a nfa 15
159 24 0 nfa 0 nfa 1.0
162 25 0 n/a 0 n/a : 05
133 22 1 1.0 0 nfa [ J
160 27 o} n/a o] n/a 00
129 27 3 23 o] nfa
242 24 5 24 o] n/a |

5.0 dB Loop

1-10 Loops 11-20 Loops 20 + Loops
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days) 45

# Orders | Avg. Days | #Orders | Avg. Days | # Orders | Avg. Days
3 1.0 1 40 0 nfa f
7 27 0 nfa 0 na
4 25 0 n/a 0 n/a
0 nfa o] nfa o] nia f
2 05 0 n/a o} nfa
0 nfa o} n/a 0 n/a
3 20 0 n/a 0 nfa [
4 25 0 nfa 0 na f;
o] nfa o nfa 0 nla 3
1 3.0 0 nia 0 nfa §;
0 nfa o] nfa 0 nfa
0 0 0 n/a

~_ BRILoop
1-10 Loops 11-20 Loops 20 + Loops
(Target = 4 Days) (Target = 10 Days) (Target = Negotiated)

# Orders Avg. Days # Orders Avg. Days # Orders Avg. Days
4 3.0 0 nla o nfa f

8 24 0 nfa 0 nla

2 20 o] n/a 0 nfa

0 nfa 0 n/a 0 n/a

9 23 0 n/a o] n/a

5 24 0 n/a 0 nia

4 20 0 nfa o] n/a

3 27 o] nfa o] nfa

5 3.4 o} n/a o] nfa

6 33 0 nfa 0 n/a

5 0 0 nfa

10 [¢] 0 n/a

Loop

20 + Loops 4‘

1-10 Loops 11-20 Loops
(Target = 3 Days) (Target = 7 Days} (Target = 10 Days)_li
# Orders Avg. Days # Orders Avg. Days | # Orders Avg. Days E
11 46 0 n/a o n/a
24 38 0 nfa 0 nfa
19 55 o] nfa o} n/a
15 42 o} nla o] nfa
21 26 o] nfa o} n/a
16 23 0 n/a 0 n/a
31 33 0 n/a 0 n/a
20 26 0 nfa o] nla
1 3.0 o] n/a o] n/a
16 29 0 n/a 0 n/a
28 0 nfa 0 nfa
e ! 3.0 0 nfa 0
]
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

August 2001
Arkansas

All Data and Charts - All CLECs Combined

Measurement

Analog Line Port

All Orders

(Target = 3 Days)

# Orders | Avg. Days

nf;

nla
n/:

n/;

n/

Analog Trunk Port

All Orders

(Target = 3 Days)

# Orders | Avg. Days

nfa
nfa
n/a
n/a
nfa
nfa
nfa
n/a
nla
nla
nfa

n/a

1000000000000

DS1 Dedicated Transport

Oct-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Jul-01 ¢

—&— All Crders

Oct-00 ¢

Nov-00 4

Dec-00 ¢

Jan-01 ¢

Feb-01 &

Mar-01 @

Jun-01 &

1 - 10 Circuits

11.20 Circuits

20 + Circuits

(Target = 3 Days)

(Target = 5 Days)

(Negotiated Target)

# Crders Avg. Days

# Orders { Avg. Days

# Orders | Avg. Days

nfa
nfa
n/a
n/a
nfa
nfa
nfa
n/a

nfa

O 0O 0O 0 O 0 OO 00 O o

n/a
nfa
nfa
n/a
nfa
nfa
nfa
nla
n/a
n/a

O 0O 0 Q0O 00000 oo

n/a
nfa
nfa
nfa
nfa

O 0O 0 00O 0O 0O 00 o0 o o

o

o

D83 Dedicated Transport

1 - 10 Circuits

11-20 Circuits

20 + Circuits

(Target = 3 Days)

(Target = S Days)

(Negctiated Target)

# Orders | Avg. Days

# Orders Avg. Days

# Orders | Avg. Days

nfa
n/a
n/a
nfa
n/a
n/a
nfa

na

©O 000000 OoOO0oO oo o

lOOOOOOOOOOOO

n/a
nia
nfa
nfa
nfa
n/a
n/a
nfa
n/a

n/a
nfa
n/a
nfa
nfa

n/a

nfa
nfa
nfa
n/a
n/a

OO0 o000 0000 OO o

nfa

—&— All Orders
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Installation Interval (Days)
DO LA IOAEL P

All Data and Charts - Al CLECs Combined

lj ISDN - PRI
1-20 Loops 20 + Loops
(Target = 5 Days) (Target = 10 Days)
#Orders | Avg. Days | #Orders | Avg. Days
Sep-00 o} n/a 0 nfa
Oct-00 o] n/a 0 nfa
Nev-00 o} n/a 0 n/a
Dec-00f: 0 nfa 0 nfa
Jan-01 0 nfa 0 na
Feb-01 0 nfa o] nfa
Mar-01 o] n/a 0 nfa
Apr-01 0 n/a 0 nfa
May-01 o} nfa 0 nla
Jun-01: 0 nfa 0 nfa
Jul-01 0 nia o
Aug-01 0 0
12 Mo. Total
E Dark Fiber (Before May-01 BM are 3, 5 and Negotiated)
Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits
(Target = 5 Days) (Target = 7 Days) (Target = 10 Days) 1.0
#Orders | Avg. Days | #Orders | Avg. Days { #Orders | Avg. Days
0 nfa o] nfa 0 n/af]
0 n/a 0 n/a o] n/
0 nfa 0 n/a o]
0 n/a 0 nfa 0
0 nfa 0 nfa 0
(o} nfa 0 n/a o}
o] nfa 0 nfa 0
o] nfa 0 n/a o}
0 n/a o nfa o]
0 nfa 0 nfa o]
0 n/a 0 o}
0 n/a o} 0

1- 10 Numbers 11-20 Numbers 20 + Numbers
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days)

#Orders | Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days
0 nfa o] nfa 0 n/i
0 nfa Q n/a o] n/
0 nfa o] nfa o] n/,
0 nfa 0 nfa 0 n/ ——20+
4 0.00 0 n/a 0 Numbers
0 nla 0 nfa 0 —B—11-20
o} nfa 0 n/a o] Numbers
0 n/a o} n/a 0 --3%--1-10
o] nfa 0 nfa o] Numbers
0 nfa Q n/a o]
0 nfa o] nfa o]
0 n/a 0 n/a 0
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PERFORMANCE MEASUREMENT TRAGKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Installation Interval - DSL
ABBALAA

No Line Sharing - Requires No Conditioning

| Measurement All CLECs AS} Benchmark 12.0
4 551 No. of Avg. Interval Avg. Interval 2-Value
Orders (Days) (Days) i 10.0
17 9.71 69.67 471§

29 8.55 68.14 3.55E
31 5.13 na 013

8 513 n/a 013
20 455 3.00 -0.45
10 3.70 n/a 1.30
12 575 nfa 075
3.43
460
367

8.0

———All CLECs
------ Benchmark|

6.0

Nov-00 +
Dec-00 +
Feb-01 4
Mar-01 +
Apr-01 +
Jun-01 4+
Jul-01 4

May-01 +

Aug-01

No Line Sharing - Requires Conditioning

:i_l.\/ldt;.;t;n:\ent All CLECs ASI Benchmark | 16.0
55.1-02 3 No. of Avg. Interval Avg. Intervat Z-Value
Orders (Days) {Days)
26 13.62 n/a 3.62
9 12.22 nia 222
4 42 579 n/a 021F] 100 p-- - g g A e L
Dec-00 21 9.67 n/a -0.33E; —&—All CLECs
Jan-01 24 8.79 nfa a0 T Benchmark
Feb-01 10 10.00 nla 0.00;
Mar-01 1 10.00 n/a 0.00
Apr-01 1 11.00 nfa 1.00
May-01 a n/a n/a n/a
Jun-01 0 n/a nfa n/a
Jul-01 o} nfa nfa nja 0o c=; c:, "_ ,'_
zZ 0O - =

Line Sharing - Requires No Conditioning

] Measurement £ All CLECs ASI
55.1-03 No. of Avg. Interval Avg. Interval Z-Value

3 Orders {Days) (Days) B I T
Sep-00 g nfa 412 nak:

Oct-00f; 0 n/a 5.04 ] 404 .-

g Nov-00 0 nfa 458 niaf:
Dec-00f 0 nia 450 mafl 30+ | | ASI
Jan-01f 0 n/a 3.96 n/a —— Ali CLECs
Feb-01; o nla 435 nafd 541
Mar-01 E o] n/a 5.00 n/a
Apr-0t o] n/a 4.89 n/a 10t
May-01 o] n/a 4.90 n/a
Jun-01 0 n/a 4.90 i
JuI-O1E 0 n/a 488 n/a 0o o : z z ?_ 3_ : 3 f i ?_ -
Aug-01 0 nfa 491 ml] 2 %2 2 % 2 2 % 2 2 2 2 9

R SRR RIS 2 e 8 S 3 s 2 g g g 3 3 2

12 Mo. Total

r“ Line Sharing - Requires Conditioning
] Measurement | All CLECs ASl

No. of Avg. Interval Avg. Interval
Orders (Days) (Days)

n/a 10.45
nfa 8.78
nfa 9.29
n/a 8.67
nfa 10.00
nfa nfa

~—&— All CLECs

n/a n/a

nfa n/a

n/a n/a

n/a n/a

nfa

O oo ocoo oo o000 oo

n/a

Qct-00 ¢
Nov-00 ¢
Dec-00 Jb
Jan-01 ¢
Feb-01 ¢ - -~
Mar-01 ¢
Jun-01 ¢

271-No.55.1a



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Installation Interval - Broadband DSL

No Line Sharing - Requires No Conditioning

] Measurement All CLECs ASI Benchmark 6.0
55.1 - 05 No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) (Days)

No Line Sharing - Requires Conditioning

—&—All CLECs
------ Benchmark|

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

Jun-01 ¢

Measurement All CLECs ASI| Benchmark
55.1-06 No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) (Days)

OO O O O © O O

—— All CLECs
------ Benchmark

Line Sharing - Requi

res No Conditioning

Feb-01 ¢

Mar-01 ¢

Jun-01 ¢

=

Line Sharing - Requires Conditioning

All CLECs ASH
No. of Avg. Interval Avg. Interval Z-Value . ettt
Orders (Days) (Days) SOt et )

—— All CLECs

Feb-01 ¢

Mar-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

] Measurement All CLECs ASH
55.1-08 No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) (Days)

Ol © O 0o o o o

15.0

0.0

—&—All CLECs

Feb-01 ¢

Jun-01 ¢
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Installation Interval - Voice Over Data

Al CLECs AS| Benchmark || 6.0 l

No Line Sharing - Requires No Conditioning

Measurement

55.1-09 No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) (Days) 3+ T S
40 1+
30+ —<—AliCLECs

------ Benchmark

No Line Sharing - Requires Conditioning E
All CLECs ASI Benchmark 1 12.0
No. of Avg. Interval Avg. Interval Z-Value |
Orders (Days) {Days) 100 4

Measurement
55.1-10

—&— All CLECs
------ Benchmark

60 1+
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

easurement Coordinate Hot Cuts (CHC
55.2-01 1-10 Loops 11-20 Loops 20 + Loops
# Orders Avg Days | #Orders | Avg Days | #Orders | Avg. Days

53 4.3 n/a
48 36
29 34
46 34
&9 35
38 3.9
37 3.6
42 3.6
40 3.4
45 3.6

52 3.6

8.0
nfa
n/a

O 0O 00 QC 0000 o =
©C 0O 00000000 o

Frame Due Time (FDT)
1-10 11-20 Loops 20 + Loops A
# Orders # Orders | Avg. Days | # Oiders | Avg. Days f:

221 n/a n/a

nfa n/a

IS
@

nfa n/a

nfa nfa
n/a na [

nla n/a {;

nla nla

n/a n/a

n/a nfa [

O 0O 0O 0000000

nfa

3
=
Y

2
©
o

O O 00 o0oo0Cc oo 0o o0

nfa

O O O O O O Ww w o

Percent xDSL.Ca

Loops Between 12,000 - 17,500 Feet
All CLECs o R ASI
Number of No. Req. % Req % Req
Orders Removal Removal Removal

—&— All CLECs

Mar-01 ¢

Feb-01 4
Jun-01 @

OO0 OO0 O C O N W

Loops Over 17,500 Feet
All CLECs ASH
Number of No. Req. % Req % Req
Orders Removal Removal Remaval

nfa
33.33%
100.00% .
100.00%
100.00%
n/a

OO0 QO a2 a2 awo
O 00O = = a4 4o

Jun-01 ¢
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